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Building a better world for people, 
business, community, and the planet 
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Brookfield Properties develops and operates real estate 
investments on behalf of one of the world’s largest asset 
managers: Brookfield Asset Management. We bring 
sustainable retail to life around the globe, working across 
the sectors of logistics, multifamily, mixed-use, office 
space, and more. Our retail portfolio comprises more than 
170 locations across 43 states and represents over 150 
million square feet of retail space. 

As a strategic partner to the communities we serve, 
Environmental, Social, and Governance (ESG) are key 
principles that drive our long-term success. We believe in 
using resources responsibly so that our guests, 
communities, and the holistic environment are protected 
for generations. 

We know that a better future can’t wait. It’s why we 
constantly strive for new ways to lower our environmental 
impact and help our planet. In the past year, we 
committed to the Net Zero Asset Manager’s Initiative 
(NZAMI), with the goal of reaching net zero greenhouse 
gas emissions by 2050, or sooner. We also launched our 
Community Connections Program, which raised 1.3 million 
dollars for our charitable partners. And we were 
recognized by GRESB as the top Regional Sector Leader 
for retail companies in the Americas. 

Thank you to our partners, communities, and employees 
for helping us reach these milestones. We look forward to 
exploring more opportunities to revolutionize retail with 
ESG playing an integral part. 
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Our 4 pillars of ESG 

01
Lead on Sustainable 
Solutions

02
Partner for Thriving 
Communities

03
Empower our 
People

• Climate risks

• Greenhouse gas emissions

• Waste management

• Water

• Energy

• Biodiversity

• Sustainable development

• Tenant engagement

• Community engagement

• Vendor selection

• Responsible contractors

• Public policy

• Philanthropy

• Wellness

• Diversity and inclusion

• Employee, health, safety, 

and well-being

• Employee engagement

• Human and labor rights

04
Promote Trust 
through Governance

• Executive ESG management

• Regulatory compliance

• Transparency and reporting

• Risk management

• Data privacy and 

cybersecurity

• Ethics, integrity, and anti-

bribery and corruption (ABC)
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Q1

WELL Health-Safety Rating 
achieved at over 112M sq. 
ft. of retail space

ESG added to quarterly retail 
board updates

Launched Partner to Empower

40 businesses attended the 
first Partner to Empower Retail 
Workshop, involving 32 
community partners 

Launched the Community 
Connections program 

Launch of food relief 
pilot at 20 properties

Core retail wins Nareit’s
2021 Retail Leader in the 
Light Award 

Partnered with Cameron-Brooks 
and CAI Neurodiverse Solutions to 
hire veteran talent and individuals 
on the autism spectrum into roles 
within our portfolio

Q2 Q3 Q4

2021 ESG highlights

Community awards
We thank our communities for their continued support. Their 
contributions are what made these achievements possible.

• Charitable Partner Award 

(The Shoppes at Carlsbad, Carlsbad, CA)

• Youth and Education Partner Award

(Willowbrook Mall, TX; Deerbrook Mall, TX; 

The Woodlands Mall, TX; Riverchase Galleria, AL) 

#1 ranked Regional Sector Leader
Core retail portfolio recognized by GRESB as the #1 ranked 
Regional Sector Leader for retail companies in the Americas

• Health and Wellness Partner Award

(The Mall at Barnes Crossing, Tupelo, MS)
• Community Partner Award

(Greenwood Mall, Bowling Green, KY) 

Nareit’s 2021 Retail Leader in the Light Award
Our retail division was honored for its industry-leading 
sustainability practices. 
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square feet achieved 
IREM’s Certified 
Sustainability Property 
program

59M+

Leading on 
sustainable solutions 

electric vehicle 
charging events

500k+

We aim to create sustainable environments for 

our communities, employees, and tenants. 

2021 sustainability achievements

kWh of on-site solar 
electricity generated

59M+

Living green wall 
installed at 
Tysons Galleria 
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2022 sustainability goals 
We continue to set a leading standard for the industry 

with our ambitious reduction goals. 

Reduce Scope 1 & 2 greenhouse gas 
(GHG) emissions by 40%

2021 progress: 52% reduction (ACHIEVED)

Reduce grid-purchased common area 
electricity consumption by 47.5%

2021 progress: 41% reduction

Achieve an annual waste diversion 
rate of 50%

2021 progress: 43% diversion

Reduce water consumption by 12%

2021 progress: 22% reduction (ACHIEVED)

*All goals referenced are retail specific and use 2014 as our baseline year for 
progress monitoring. Historical comparisons are made on a like-for-like basis.
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This commitment covers more than 800 properties and over 375 million square feet of real estate 

across real estate sectors including office, retail, multifamily, hospitality, and logistics.

2020

Target 30% of our 
portfolio on a 

decarbonization pathway

Accelerate 
decarbonization 
across sectors

NET ZERO across 
the full Brookfield 

Properties portfolio

Net zero plans for all 
investmentsEstablish baselines

2030 2050

In March 2021, Brookfield committed to the Net Zero Asset Manager’s Initiative (NZAMI) across all markets and sectors. 

What does this mean for retail?
• Develop a retail-specific pathway to net zero.

• Reduction of GHG emissions through capital investments (retrofits, technologies, 

alternate fuels), renewables procurement, or carbon offsets (as a last option).

• Consider ESG across an asset’s lifecycle, from design to disposition.

What is Net Zero?
Net zero is the point at which the greenhouse gas 

emissions associated with a building’s energy are 

zero or negative on an annual basis. 

Achieving net zero GHG emissions by 2050 



Partner for 
thriving 
communities
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We’re honored to partner 
with our communities to 
make long-lasting, 
positive contributions. 

meals donated to 
local charities

1.9M+

events held for local 
communities

1.4k+

raised for charitable 
partners

$1.3M

Drive-up food distribution event at Christiana Mall 
in Newark, DE. We worked with local organizations 
to assist 2,500 community members.
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Vision for 2022 and beyond 
Net zero by 2050 or sooner 
will require us to utilize: 

• High energy efficiency 
buildings

• Renewable energy power 
sources

• Carbon offsets as a last option

Create new ESG goals 

which will: 

• Expand our commitments to 
social programs across our 
portfolio • Enhancing our Community 

Connections program

• Expanding our Partner to 
Empower program nationwide

• Expanding our food relief efforts 
across the portfolio, with the goal 
to donate over 2.5 million meals 
in 2022

Continued community 
engagement means 
advancing each center’s role 
as community hub by: 



Real estate,
reimagined.

A better company for our 
people and partners.

Better communities for 
our neighbors.

A better world
for us all.

Rhianne Menzies
Director, ESG
rhianne.menzies@bpretail.com

Caitlin Skalon
Analyst, ESG
caitlin.skalon@bpretail.com
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